Programme Running Order
Time

Presenter

Focus

10:00

Keith Conradi (HSIB
Chief Investigator)

Short introduction to HSIB and to safety investigations.
Why investigations are essential; learning for the
healthcare system, particularly during Covid-19.

Kevin Stewart (HSIB
Medical Director)
Lou Pye (Head of
Family Engagement)
and Dr Nick Woodier
(Clinical Fellow)

Kevin Stewart will Chair the HSIB online seminar

Questions from
online guests
Patrick Vernon, OBE
(Chair, HSIB
Citizens’
Partnership)
Kathryn Whitehill
(Principal National
Investigator)

Lou Pye and Nick Woodier to take questions on family
engagement
Patrick Vernon, health equality advocate, will look at the
patient perspective in healthcare

10:10

10:30
10:40

10:45

10:55
11:05

11:15
11:25

11:30

Questions from
online guests
Louise Page (HSIB
Clinical Advisor and
Consultant
Obstetrician –
Chelsea and
Westminster
Hospital NHS FT)
Questions from
online guests
Dr Dawn Benson
(Acting Head of
Investigation
Education Learning
and Development)
PANEL SESSION –
Ask an Investigator Q&A with questions
asked by online
guests

Giving families a voice: HSIB’s approach to family
engagement during investigations. Launching on World
Patient Safety Day this HSIB national report sets out how
HSIB supports and ensures patient and family
involvement is central to its investigations. Safety Leads
will be able to understand how HSIB’s experience can be
applied in their own healthcare setting.

HSIB investigation: Covid-19 transmission in hospitals.
Kathryn will share early learning from their current
investigation which is looking at how trusts can minimise
the likelihood of patients catching Covid-19 in hospital.
The report will be launched in late October and will
produce safety recommendations at a national level and
practical advice which Trusts will be able to use to
reduce hospital transmission of the virus.
Questions to Kathryn
Maternity – Learning from our investigations. We will
share learning from the latest maternity themed reports
and provide practical insight to improve maternity wards
and maternity care gained from almost a thousand
investigations across England.

Questions to Louise Page
Aims of our learning and teaching programme

Ask an Investigator.
Q&A session with our panel of investigators, human
factors experts and clinicians. Including:
• Mel Ottewill (National Investigator)
• Paul Davis (National Investigator)
• Matt Wain (Principal National Investigator)

•
•
•
•
11:43

11:45
11:45 –
12:00

Dr Steve Drage
(HSIB Director of
Investigations and
Consultant in
Intensive Care
Medicine)
Further discussion

Sandy Lewis (Associate Director of HSIB’s
Maternity Investigation Programme)
Dr Tracey Herlihey (Head of Safety Intelligence)
Dr Lesley Kay (Deputy Medical Director)
Dr Steve Drage (Director of Investigations)

Steve wraps up the seminar and provides a short update
on the future for HSIB and patient safety investigations

END
Additional panel discussion if required.

Housekeeping for the online seminar
We will start promptly at 10am so please do ensure you join at least 10 minutes early and
that you have checked your connection and link to be working effectively. Any issues please
contact Kevin.Haklar@hsib.org.uk.
Please note while the official end time of the seminar is 11:45, we will be staying online until
12 midday to answer any of your additional questions you may have. The agenda may
adapt slightly on the day depending on levels of audience engagement.
To enable us to keep to time we will take some questions live and take others from the Zoom
chat function. We will endeavour to answer all questions and the Chairman may theme
some questions for the speakers to address.

