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Information about your 
HSIB referral

A referral has been made to the 
Healthcare Safety Investigation 
Branch (HSIB) as part of the 
national maternity safety strategy. 
We do appreciate this may be a 
difficult time for you. 

A member of our maternity 
investigation team would like to 
contact you to explain who we are 
and why you have been referred 
to us. To do this, we need you to 
agree for your contact details to be 
passed to us by the hospital that 
has given you this information. 

We would like to contact you to 
explain what we investigate, to ask 
if you have any particular concerns 

regarding your care and to answer 
any questions you may have about 
our organisation.

About HSIB Maternity 
Investigations
 
Operational since 1 April 2018, we 
undertake independent maternity 
investigations across the NHS in 
England with the aim of driving 
improvements at a national level. 
We are hosted by NHS Improvement 
and funded by the Department of 
Health and Social Care; however, 
we act independently of trusts and 
other NHS organisations.  

Due to the outbreak of coronavirus 
(COVID-19), it has been necessary 
for us to review the type of 
investigations we conduct. This 

means that we are not able to 
complete all investigations as set out 
in the Maternity Directions (2018). 
We will review your referral against 
a temporary criteria that has been 
agreed with Department of Health 
and Social Care. We will explain this 
further when we speak with you. 

Find out more
 
Our website has more general 
information about us, a dedicated 
section on maternity investigations 
and more specific information 
regarding the situation with the 
Coronavirus (Covid-19) 
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What to expect 
A message from one family

In the midst of a trauma someone 
uttering HSIB and passing over a 
pamphlet can be daunting even 
unnecessary, however having been 
there, we’re thankful that HSIB was 
mentioned. Not because of the 
circumstances or triggers but the 
support and clarity that came further 
down the line. 

We were the first family in our local 
Trust to experience the investigation 
process. We can’t tell you what to 
expect for your journey, we wish we 

could, but we can let you know that 
the HSIB journey is one of sensitivity, 
openness and clarity. 

We had no idea what would unfold 
throughout our investigation but 
what did unfold was a listening, 
sympathetic ear and a detailed review 
of our whole journey. A review that we 
know now is influencing behaviour 
and clinical practice for future 
families, positive change. In some 
ways HSIB was exactly what 
we needed in a situation we didn’t.


